


to remain anonymous, the complaint will be investigated but the process will become more difficult 
without contact information due to the ability to further clarify the complaint and investigate fully is 
compromised. 

You will need to provide the date, time, and facts of the incident. If you have the officer's name, badge 
number, or car number it would be helpful, but is not necessary. 

HOW WILL MY COMPLAINT BE RESOLVED? 

A quality of service complaint will be assigned to a supervisor and fully investigated. You may be 
asked to appear at our Police Department for an interview or it might be handled over the telephone. 

Any serious allegation described above will be handled by the Chief of Police. This may include asking 
for assistance from another police agency or the Muskingum County Prosecutor's Office. In either case 
the complaint will be fully investigated. 

Once the complaint is filed you will be contacted and thoroughly informed of the process that will 
follow. You will also be kept informed as the process progresses. 

Complaint will be investigated within 30 days. The Police Chief can extend the investigation for 3 
months.

Upon completion of the investigation a report will be forwarded to the Chief of Police for final 
disposition. Once the report is approved, you will be informed in writing of the outcome of the 
investigation of your complaint including whether any non-disciplinary corrective action or 
disciplinary action was taken unless you choose to remain anonymous. 

It is a violation of Ohio law to file a false complaint against a police officer (ORC 
2921.15). 








